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1. Koa n HaumeHoBaHMe HanpaBneHusi NoAroToBKM/cneynanbLHOCTU:

38.03.02 MeHegXMeHT

2. Npocdunb nogroroku/cneunanusaumsa: MeHegpxkmeHT. MapkeTuHr. Jlornctuka
3. KBanudukaumsa BbinyckHuKa: 6akanasp

4. ®dopma ob6y4eHus: oyHas

5. Kachegpa, oTBevawlwas 3a peanusauuio AUCUUNIUHLI: Kadeapa OKOHOMUKM Tpyda U
OCHOB ynpaBneHuns

6. CoctaBuTenu nporpammsbl: ApbiinHa Banepus HukonaesHa, K.9.H.

7. PekomeHpgoBaHa: Hay4yHO-MeTOgMYeCKMM COBETOM 3KOHOMMYECKOro doakyrbTeTa, NPOTOKOJ
Ne 8 o1 17.04.2025 .

8. YuebHbIn roa: 2028/29 CemecTp(bl): 7



9. Llenu 1 3apgaum y4e6HOM ANCLUNIIUHDI

Llenb unayyeHus auvcumninmnHbl — dopMmpoBaHMe Yy OOy4vatloWMXCs 3HaAHUK, YMEHUA W
HaBblkOB B 0OnacTu cosgaHusa ycrnosBun Ana peanusaumm KoHuenuuu kadectBa TpydoBOW
XXU3HW Ha OCHOBE MOHUMAaHWUA ABWXKYLLMX CUM M 3aKOHOMEPHOCTEN MCTOPUYECKOro npoLecca,
MecTa MU poOnu CTpaHbl B COBPEMEHHOM MUPE W WUCMONb30BaHMS TUMOBbIX METOOMK W
AENCTBYIOLWEN HOpMaTMBHO-NpaBoBoM ©0asbl AnNd pacyeTa coumarbHO-9KOHOMWUYECKNX
nokasartesien, xapakTepusyoLmx Ka4ecTBO TPYAOBOW KU3HMU.

3agaym y4ebHON UCUUNNNHBI

- 3HaTb CYLLLHOCTHbIE XapaKTePUCTUKN KayecTBa TPYyOO0BOW XU3HN;

- 3HaTb TpeboBaHMs K POPMUPOBAHMIO AOCTOMHBLIX YCNOBUIN TPYAOBOW AEATENbHOCTY;

- 3HaTb KoHuenuuio kKayecTBa TPYOOBOW XWU3HW, €€ B3aMMOCBSA3b C KOHBEHLMAMU U
pekomeHaaumamm MOT;

- 3HaTb NOPSAOK B3aMMoaencTBna paboTHUKOB U METOAbl KOOpAMHALMM UX OeATENbHOCTH
B xoAe bu3Hec-npoueccos;

- 3HaTb MeToAbl UCCeAoBaHUSA coumnanbHO-TPYAOBbLIX MPOLIECCOB U CNOCOObI ynpaBneHus
NMU;

- YMETb BbISIBNATE COBOKYNHOCTb (PaKTOPOB, BIMSAIOLNX HA KAYECTBO TPYAOBOM XU3HMU;

- yMeTb 060CHOBaTbL YCOBUS ANA JOCTOMHOW U CnpaBeaiMBon onnatbl Tpyaa;

- YMETb paccyuTbIBaTb NOKa3aTesnn, XxapakTepusyoLlne Ka4yecTBo TPYLOBOW KU3HNY;

- YMeTb oueHuBaTb 3PEKTUBHOCTb DM3HEC-NPOLECCOB OpraHM3aumu;

- yMeTb BbISBNATb BO3MOXHOCTM [Ofs COBEpPLUEHCTBOBaHUSA
opraHusauuu;

- BNageTb cnocobamm oLEeHKN YPOBHS M KadecTBa TPYAOBOM XU3HMU;

- BNnageTb HaBblkamMu yNpaBeHns Ka4yeCTBOM TPYO40BOM XXU3HW.

BGusHec-npoueccos

10. MecTo yuyebHOM ancuunnuHbl B cTpykType OOIT:

YyebHas gncumnnunHa «YnpaBneHne Ka4yecTBOM TPYAOBOW XKMU3HM» OTHOCUTCS K Brnoky 1,
YacTb, popMmUpyemas y4acTHMKaMmu obpasoBaTtesnbHbIX OTHOLLEHUI, ABNSETCA AUCLUNIIMHOM MO
BbIGOpY.

11. MNMnaHupyemble pe3ynbTaTbl O0y4YeHMA MO AucuMnnuMHe/Moaynio (3HaHUA, YMeHus,
HaBbIKW), COOTHECEHHbIE C NNnaHMpyeMbiMU pe3yrbTaTamMuM OCBOEHUs oGpa3oBaTeribHOM
nporpamMmbl (KOMNETEHUUAMU) U MHAUKATOPaMM UX AOCTUXKEHURA:

Kog HassaHue Koga(kl) UHankaTop(bl) MnaHupyemble pesynbTaTtbl 00y4eHus
KOMMeTeHLMm

MK-2 | CnocobeH MK-2.1 Onpepenset 3HaThb:
OoCyLecTBNATb nopsigokK — TpeboBaHMa K HOPMMPOBaAHUIO [AOCTONHbIX
ynpasneHue B3aMMOJenNCTBUSA YCIoBWUA TPYA0BOW AEATENbHOCTY;
Oun3Hec- paboTHMKOB 1 — KoHuenuuio kKayectBa TPYOOBOM >KU3HU, ee
npoueccamm mMeToabl B3aMMOCBSA3b c KOHBEHLMAMMN n
opraHmsaumm B KoopauHaLumn nx pekomeHgaumamu MOT,;

COOTBETCTBUN
yTBEepPXOAEHHbIMU

[

[eATenbHOCTU B
xoae 6usHec-

— nopAagokK B3aUMOAENCTBUSA pa6OTHVIKOB n
MeTodbl KoopaAnHauun nx neAaTtenbHOCTKN B Xoae

TpeGOBaHMﬂMI/I n npoueccos OGun3Hec- npoueccos;
uenesbiMn YMmeTb:
nokasarenavm — obocHoBaTb ycnosua AOnsd OOCTOVHOW 1

cnpaseasiMBon onnatbl TPYAa;

Bnapgetb:

— HaBblkaMW yMpaBfeHna KayYecTBOM TPy4OBOM
XKU3HW.




MK-3 | CnocobeH MK-3.3 OueHnBaeT 3HaThb:
KOHTpONMpoBaTb 9P heKTUBHOCTb —  CYLWHOCTHblE  XapaKTEPUCTUKM  KayecTBa
Ou13Hec-npoLecchl Ou13Hec-npoLeccoB TPYAOBOW XU3HW;
opraHunsauunmn n opraHuzauun n — MeToAdbl nccnenoBaHma counalnbHO-TPYOOBbIX
paspa6aTb|BaTb BblABNAeT npoueccoB n crnoco6sl ynpasneHuna nMu;
npeannoXxXeHud no BO3MOXHOCTU ANnda nx YmeTb:
nx COBEPLUEHCTBOBAHUA | — BblABIIATE COBOKYMHOCTb (baKTOpOB, BITUAOLLNX

COBEpLUEHCTBOBAH

Ha Ka4yeCTBO TPYAOBOWN XU3HY;

no — pacc4ynTbiBaTb NOKasaTesin, Xapakrepusyrouimne
Ka4vyecTBO prﬂ,OBOVI XU3HWU;

— oLeHMBaTb 3 PEKTUBHOCTL GU3HEC-NPOLIECCOB

opraHusauuu;
- BbISABNATb BO3MOXHOCTHU ansa
COBEpLLUEHCTBOBAHUS BuaHec-npoueccos
opraHmsaumu;
Bnanetb:
— cnocobamMn OLEHKM YPOBHA U KadvecTBa
TPYZAOBOW XMU3HU.
12. O6bem gucumnnuHbl B 3a4eTHbIX eaMHuuax/yac. — 3/108.
Popma NpoMeXYTOHYHOMN aTTecTauuu: 3ayeT
13. TpyaoemkocTb No Buaam yuyeb6Hon paboTbl
TpygoemkocTb
Bug yyebHow paboTbl Bcero Mo cemecTpam
7 ceMecTp Ne cemecTpa
AyOouTopHbIE 3aHATUSA 52 52
nekuunu 26 26
B TOM 4ucne: npakTnyeckue 26 26
nabopartopHble - -
CamocTosiTensHas paborta 56 56
B TOM 4YmMcrie: KypcoBas pabota (NpoekT) — —
dopma NpomMeXyTo4YHONM aTTecTaumm - -
(3k3ameH — 4ac.)
UToro: 108 108
13.1. CopepxaHue QUCLUMNIUHDI
Peannsauus
pasgena
Ne n/n HavmetoBakue pasnena CopepxaHue pasgena gUCUUnIIvHbI ANCUANINHBL G
ANCUUNNNHBI NOMOLLIbIO
OHnamnH-Kypca,
QYMK*
1. NNlekuun
11 KoHuenTyanbHble OCHOBbI lMoHATHe kayecTBa TPYAOBOWN XKU3HW. -
KayecTBa TPYAOBOW XU3HN OcCHOBHbIe aneMeHTbl KOHLEeNUun kavyecTsa TpygoBOn
XWU3HMW.
1.2 MHHOBaALUMOHHOCTb MHHOBaUMOHHOCTb TPYAOBbLIX NPOLECCOB Kak ycrosme | —
TPYAOBbIX NPOLIECCOB Kak NO3NTUBHbBIX U3MEHEHMI KayeCcTBa TPYLOBOM >XU3HMU.
yCrnoBMe NO3UTUBHbIX KomnnekcHasi oueHka kadecTBa TPYAOBOW XU3HW ANS
W3MeHeHN kavyecTBa dopmmpoBaHus npeacTasneHns 06 NHHOBaLMOHHON
TPYOOBOM XMU3HU aKTMBHOCTM Ha Makpo- U MUKPO- YPOBHSX.
1.3 CoBokynHoCTb haKkTopoB, CoBOKyNHOCTb (hakTOpPOB, BAUSIIOLLMX HA KQYeCcTBO -
BNUAIOLLMX HA KA4eCTBO TPYAOBOM XU3HU.
TPYAOBOM XU3HU B3anmocBsa3b hakTopoB, BMAMSAKOWNMX Ha KayecTBO
TPYOOBOM XXMU3HU.
14 Kputepuu 1 nokasatenu Kputepum oLeHkn kayecTBa TPYA0BOM XNU3HU. -
OLeHKN kadecTBa Tpyaoson | COBOKYMNMHOCTb NokasaTeremn, oTpaxaroLLmx Kputepum
XN3HU OLIEHKN KayecTBa TPYAOBOM XNU3HN.




15 MeToabl OLEHKN KayecTBa Cratuctnyeckne MeToAbl OLEHKM KayecTsa TPyA0BON
TPYOOBOW XN3HU XKU3HW.

Counonornyeckmne oLeHKM Ka4ecTBa TPY4OBOW XU3HU.

1.6 N'ymaHumsaums un OpraHu3auMoHHbIe OCHOBbI F'yMaHu3aumm Tpyaa.
BesonacHocTb ObecneyeHne 6esonacHOCTU TPY4OBOK
AeATenbHOCTU Kak AeATenbHOCTU.

HeobxoavMble yCrnoBus
TPYOOBOM XMU3HU

1.7 PernameHntaums Tpyaosoro | CyLHOCTHbIE XapakTepUCTUKN pernameHTaumnm

npotLiecca — OCHOBa ero TPYAOBOW AEATENBbHOCTMU.

COBEpLUEHCTBOBAHMSA Buabl pernameHTOB.
3akoHogaTenbHOe perynvpoBaHve ycnosui TpyaoBON
AeATENbHOCTMU.

18 Ontumwnsaums OnTummnsaumsa ncnonb3oBaHus pabovero BpemeHm
ncnonb3oBaHus paboyero nyTem U3ydeHus ero 3artpar.

BPeMeHW, pexxumsl Tpyaa n | PaumoHanusauuns pexumos Tpyaa v oTabixa.
oTabixa

1.9 [ocTtonHoe BosHarpaxgeHuwe nepcoHana B pamkax
BO3HarpaxgeHve KOMMEHCaLMOHHOro nakeTa opraHm3auum.
paboTHUKOB 1 MOTUBaLUS CTumMynupoBaHue kak MHCTPYMEHT BO34ENCTBMS Ha
TPYAOBOW AEATENbHOCTH KayeCTBO TPYAOBOW XU3HW.

1.10 | CoBepLueHCTBOBaHNE CyLwHoCTb, BUAbI, (OYHKLUK, LENN CUCTEMBI
cucTeMbl agantaumm apgantauun paboTHMKOB U ee porb B MOBbILLEHUN
paboTHMKOB Kak hakTop KayecTBa UX TPYO0BOW XKN3HMW.

NOBbILLEHMS Ka4YecTBa nX Cunctema agantaumm paboTHMKOB Kak hakTop BAMSHNSA
TPYAOBOW XW3HU Ha Ka4yeCTBO MX TPYAOBOW XU3HMU.

1.11 | Passutue nepcoHana B CywHoCTb, Luenu n cuctema pasBuTUsi NepcoHana B
opraHusaummn. KapbepHbin opraHmsaumu.
pocT, npodeccrnoHanbHas MeToabl pa3BuTUs NepcoHana B opraHnsaumm.
NoAroToBKa U NoBbILLEHWe ObGyueHue kak BaxkHelLLasa cCocTaBnstoLas npouecca
kBanudmkaumn paboTHUKOB | pa3BUTMSA NepcoHana B opraHM3aumu.

lMoHsATMe 1 BUABI NOArOTOBKU CNELManucToB.
lMepenoaroToBka v NoBbiLeHWe KBanudmkaumm
pabounx kagpos.

1.12 | YnpaBneHue npoLeccom MoHaTne, hopMsl, BUALI U DYHKLUKN TPYSOBOW
TPYAOBOW MOBUNBHOCTH MOBUNBHOCTN.

dakTopbl M NokasaTenn, xapakrepusyowme TpyaoByio
MOBWMNBHOCTb.

CoumanbHasg MOBUBLHOCTb.

BHyTpropraHusaumoHHas MOBGVIbLHOCTb.

BHewwHsa TpygoBas MOBGUNbHOCTb.

Cnocobbl ynpaBneHusi TpyA0BON MOBUIBHOCTbIO.

1.13 | OpraHu3aumoHHas OpraHun3aunoHHas KynbTypa, ee OCHOBHbIE
KyneTypa u XapaKTepUCTUKN,
ncuxornormnyeckuin knumat B | CoszgaHve 6naronpnsaTHOrO NCUXONOMMYECcKoro
TPYAOBOM KONNEKTUBE Knumata B TPY4OBOM KOMNNEKTUBE U ero BNnsiHne Ha

Ka4yeCTBO TPYAOBOW XU3HMN.

1.14 | YnpaBneHve Kka4ecTBOM Cnocobbl ynpaBneHusi Ka4eCcTBOM TPYLOBOMN XKU3HM
TPYOOBOM XU3HU U PerynupoBaHue kavyecTsa TpygoOBOW XU3HU B CUCTEME
passutue obLiectea coumanbHOro napTHepcTBa.

B3ammMocBs3b kavyecTBa TPYAOBOM KU3HW U YPOBHS
XMU3HWN HaceneHus.
2. lMpaKkTnyeckune 3aHaTusa

2.1 KoHuenTyanbHble OCHOBBbI lMoHATMe KayecTBa TPYAOBOM XXUSHMU.

KayecTBa TPYAOBOW XU3HN OcCHOBHbIE 3N1eMeHTbI KOHLIENUUK KavyecTBa TPy40BOK
XU3HW.
2.2 MHHOBaUMOHHOCTb XpoHonoruyeckas cBs3b NOAXOAOB K UCCIEA0BaHMIO

TPYAOBbIX NPOLIECCOB Kak
yCnoBUe NO3NTUBHbIX
N3MeHeHWU KavecTBa
TPYOOBOM XU3HU

KayecTBa TPYAOBOW XW3HW.

MpeeMCcTBEHHOCTb NOAX0A0B K MOHMMAaHWIO KadyecTBa
TPYOOBOM XU3HU.

MHHOBALMOHHOCTL TPYyOOBbIX MPOLECCOB KaK yCrioBue
NMO3UTMBHBIX U3MEHEHWIA KA4eCTBA TPYAOBOMN KU3HWN.
KomnnekcHas oLeHka KayecTBa TPYA0BOM XM3HN A1is




dopmMmMpoBaHMsa NpeacTaBneHns 06 MHHOBALMOHHOWN
aKTMBHOCTM Ha Makpo- U MUKPO- YPOBHSIX.

2.3 CoBOKyNHOCTb (haKTOpOB, CoBOKYNHOCTb (haKTOPOB, BNUSIOLMX HA KQ4YeCTBO
BNUAIOLLMX HA KA4EeCTBO TPYOOBOM XU3HM.

TPYAOBOM XU3HU dakTopbl BHYTPEHHEN Cpeabl OpraHn3aumum,
BNUSAIOLLME HA Ka4eCTBO TPYAOBOM XN3HU.
Ponb BnvaHua bakTtopoB BHeLLHEN cpeabl
opraHusaumm Ha Ka4yecTBO TPyOOBOW XU3HM
B3anmocBsa3b (hakTopoB, BMAMSAKOWNMX Ha KayecTBO
TPYOOBOM XXU3HMU.

24 Kputepum 1 nokasatenu Kputepum oLeHkn kayecTBa TPyA0BOM XNU3HU.
OUEeHKU kadecTBa TpygoBon | COBOKYNHOCTb MOKa3aTernewn, OTpaXatLwmx Kputepum
XWN3HU OLIEHKN KayecTBa TPYAOBOWN XNU3HW.

OueHka 3hPEKTUBHOCTN MEPONPUATUIA MO
NOBLILLIEHMIO Ka4YeCcTBa TPYAOBOW XN3HMU.

25 MeToabl OUeHKM KavecTBa CraTuctnyeckme MeToabl OLEHKN Ka4yecTBa TPy40BOM
TPYOOBOM XU3HU XN3HW.

Couwmonornyeckue oLeHKM KayecTBa TpyaOBOW XKN3HM.
CpaBHeHMe TOYEK 3pEHUSA pasfnMyHbIX Y4EHbIX Ha
npUMeHeHNe PasnmyHbiX METOAOB OLEHKN KavyecTBa
TPYAOBOW >XN3HW.

2.6 N'ymaHusaums m OpraHusaumoHHble OCHOBbI F'yMaHu3aLmm Tpyaa.
BesonacHocTb ObecneyeHne 6esonacHOCTY TPY4OBOM
OeATenbHOCTN Kak OeaTenbHOCTHU.

HeoOXxoaMMble yCroBus BnusiHne obecnevyeHns 6e3onacHbix ycnosun paboTsl
TPYOOBOM XXU3HU Ha Ka4yeCTBO TPYAOBOM XM3HU.

2.7 PernameHntaums TpyaoBoro | CyLIHOCTHbIE XapakKTEPUCTUKN pernameHTaumm

npoLiecca — OCHoOBa ero TPyaoBOW AeATENbHOCTU.

COBEpLLEHCTBOBAHUSA Buapkl pernameHTOoB.
3akoHogaTenbHOe perynupoBaHne YCrnoBuii TpygoBON
OEeATENbHOCTH.
OcHoOBHbIe pernameHTbl B TpyAoBon cdepe (Ha
mMexayHapoaHowm, begepanbHOM, permoHanbHOM,
NoKanbHOM YPOBHSX).

2.8 OnTummnsauusa OnTumm3auus ncnonb3oBaHusi pabovero BpemMeHmn
ucnonb3oBaHnsa paboyero nyTem U3ydeHus ero 3artpar.

BpeMeHW, pexumbl Tpyda u | PaunoHanusaumsa pexumMoB Tpyaa v otabixa.
oTabixa TanmM-MmeHePKMEHT.

2.9 [ocTtonHoe BosHarpaxaeHue nepcoHana B pamkax
BO3HarpaxaeHue KOMMEeHCaLUNOHHOro nakeTa opraHusaumu.
paboTHUKOB M MOTUBALUS CTnmynupoBaHue Kak UHCTPYMEHT BO34eNCTBUA Ha
TPYOoBOMW AeATeNbHOCTH KauecTBO TPYJOBOM XU3HU.

CyLWHOCTb 1 COBpPEMEHHbIE BUAbI MOTUBALIMM
TPYyOOBOM AEATENBHOCTH.

2.10 CoBepLueHcTBOBaHME CyLwHoCTb, BUAbI, (OYHKLMUK, LEN CUCTEMBI
cucTeMbl agantaumm aganTtauun paboTHMKOB M €€ pPosib B NOBbILLEHUMN
paboTHMKOB Kak hakTop KavyecTBa UX TPYOOBOW XU3HMU.

NOBbLILLEHMS KayecTBa Ux Cuctema agantaumm paboTHUKOB Kak pakTop BIIMSIHUS
TPYOOBOM XU3HU Ha KayeCTBO VX TPYOOBOW XU3HMU.
OueHka 3hheKTUBHOCTM CUCTEMBI adanTaumm
pabOTHUKOB Kak hakTopa NOBbILLEHWS KadYecTBa MX
TPYLOBOW >XN3HW: OTEYECTBEHHBIN N 3apyDeXHbIN
OnbIT.
2.11 | PasBuTue nepcoHana B CyLLHOCTb, Llenu 1 cuctema pasBuTug nepcoHana B

opraHmsaumnn. KapbepHbin
pocT, npodeccroHanbHas
noaroToBka v NoBbILLEHNE
KkBanMdukaumm paboTHMKOB

opraHusaumn.

MeToabl pa3BuTUS NepcoHana B opraHnsauuu.
OOyueHue Kak BaXHelLwasa cocTaBnsitowas npowecca
pasBuUTUSA NepcoHana B opraHnsaunu.
OTeyeCcTBEHHbIN 1 3apyDEXHBIN ONbIT pa3BUTUS
nepcoHana B opraHusauumn.

[MoHsATME 1 BuABI NOArOTOBKMU CNELManncTos.
lMepenoaroToBka v NOBbILEHWE KBanudukaumum
paboynx KagpoB.




KoHuenuus Life Long Learning.
N3yueHne ocobeHHOCTEN NOArOTOBKY U
nepenoaroToBkM Kagpos B Poccun 1 3a pyoexxom.

2.12

YnpaBneHne NnpoLeccom
TPyAoBOn MOBUMBHOCTU

MoHaTne, hopmbl, BUAbLI U YHKLMN TPY40BOMK -
MOBUMBHOCTH.

dakTopbl M NOKasaTenu, XxapakrepuayloLime TpygoBYyHO
MOBUIBHOCTb.

CoumanbHasa MOBGUIBLHOCTb.

Tpyoosas MOBUNBHOCTbL Kak 3NeMeHT CoLmnansHON
MOBUMBHOCTH.

BHyTpuropraHusaumoHHas MobunbHOCTb.

BHelwHasa TpygoBast MOGUINBHOCTb.

Cnocobbl ynpaBneHus TpyaoBon MOOUIBHOCTLIO.
MexaHu3m ynpaBneHus TpyA0BOW MOOUITbHOCTBIO.
OcobeHHOCTM TpyaoBON MOBUITLHOCTK B Poccun.
3apybexHbi onbIT ynpaBneHnsa TpyaoBomn
MOBUIBbHOCTBIO.

2.13

OpraHnsaumnoHHas
KynbTypa u
NMCUXOMOrMYECKNIA KNMMarT B
TPYLOBOM KOJNEKTMBE

OpraHu3aumoHHas KynbTypa, ee OCHOBHbIE -
XapaKkTepUCTUKN.

Cos3gaHne bnaronpuaTHOro NCMXOMNorMyeckoro
KnMmaTta B TPyZOBOM KOMMEKTUBE W ero BnusiHMe Ha
KayeCTBO TPYAOBOW XKM3HW.

2.14

YnpaBneHne ka4ecTtBoM
TPYLOBOW >XW3HU 1
pa3Butue obLiectea

Cnocobbl ynpaBneHnsi kKa4eCcTBOM TPYOOBON XN3HU -
PerynupoBaHue kayecTBa TPyAOBOW XU3HW B CUCTEME
coumarnbHoOro napTHepcTBa.

BsavmocBsi3b kauecTBa TpyOOBOM XKU3HWU U YPOBHS
XXU3HW HaceneHus.

3. llTabopaTopHble 3aHATUA

13.2. Tembl (pa3genbl) AUCUMNNWHBI U BUAbI 3aHATUN

Ne
n/n

Bugbl 3aHaTU (KONIMYECTBO YacoB)

HanmeHoBaHne TeMsbl
(pasgena) gucumnnuHbl

CamocTtosiTenbHas

Texumm paboTta

MpakTuyeckme | JlabopaTtopHble

Bcero

1

KOHLI,eI'ITyaJ'IbeIe OCHOBbI
KayecTtBa prﬂ,OBOVI XU3HU

2 2 -

4

MHHOBALIMOHHOCTb
TPYLOBbIX NPOLIECCOB Kak
yCINoBUE MO3UTUBHbIX
M3MEHEHNN KayecTBa
TPYOOBOM XMU3HU

CoBokynHoOCTb ¢haKkTopoB,
BNUAIOLLMX HA KA4eCTBO
TPYOOBOM XXMU3HU

Kputepuu 1 nokasatenu
OLIEHKM KayecTBa
TPYOOBOM XXMU3HU

MeToabl oLeHKn KavecTBa
TPYOOBOM XXMU3HU

'ymaHusaums u
©e3onacHoCTb
NesTenbHOCTU Kak
HeoOXoaMMble YCIoBUS
TPYOOBOM XMU3HU

PernameHnTtauus
TpyZ4OBOro npovecca —
OCHOBa €ro
COBEpLLEHCTBOBAHWSI

OnTnmmsaums
Mcnonb3oBaHus pabdoyero
BPEeMEeHW, pexxumbl Tpyaa
n oTabixa




JlocTonHoe
BO3HarpaxzaeHue

2 2 - 4 8
pabOTHMKOB 1 MOTUBALMS
TPYOOBOM AeATENBHOCTU

CoBepLueHCcTBOBaHME
CcUCTeMbl aganTtauuu
10 | paboTHMKOB Kak pakTop 2 2 — 4 8
NOBbLILLEHMS KayecTBa Ux
TPYAOBOW XXU3HU

PassuTtune nepcoHana B
opraHunsaumu. KapbepHbin
pocT, npodeccrmoHanbHas
NMOAroTOBKa M NOBbILLEHWE
KBanudmkaumm
paboTHMKOB

11

YnpaBrneHve npoLeccom

12 .
TPYAOBOA MOBUIIBHOCTM

OpraHusaumoHHas
KynbTypa u
NCUXONOrMYECKUiA Knumat
B TPYAOBOM KOMMEKTUBE

13

YnpaBneHne ka4ecTBOM
14 | TPyooBOM XU3HM U 1 1 - 4 6
pasBuTue obuiecTsa

WToro: 26 26 — 56 108

14. MeTogu4yeckne ykasaHus Ans o6y4aroLWwmxcs No 0CBOEHUIO AUCLUNIIUHDI:

B npouecce npenogaBaHus OUCUMMAMHBLI UCMNOMb3YOTCA TakMe Buabl y4ebHOM paboThl,
KaK Nnekuun, npakTnyeckme 3aHsTusl, BbINONHEHNE 3a4aHUN 1 3a4ad, a Takke pasnuyHble BUAbI
CaMOCTOATENbHON paboThl 0Oy4atoLLNXCA.

Memoduueckue yka3aHusi Onsi obydarouwuxcs npu pabome Had KOHCIEKMOM JieKuul 80
8pemMs nposedeHus neKkyuu.

INlekuma — cuctemaTuyeckoe, nocriegoBaTesibHOE, 4Yalle MOHOMOTMMYECKOe M3MOoXeHMe
npenogasaTtenem y4ebHoOro matepuana, kak npaBuro, TEOPEeTUYECKOro Xxapakrepa.

B npouecce nekuun obyyarowmmcs pekoMeHOyeTCA BEeCTW KOHCMEKT, YTO MO3BONUT
BMOCNEeACTBUMM BCMOMHUTb M3Y4YeHHbI y4ebHbIi MaTepuan, AOMNONHUTb COoAepaHue mnpu
camocToATeNnbHOM paboTe ¢ NuTepaTypon, NOArOTOBUTLCA K MPOMEXYTOYHOM aTTecTaumm.

CnepyeT Takke obpawaTb BHUMaHME Ha kaTeropum, OpMYnMPOBKWU, packpbliBaloLme
cogepXaHme TeX WM WHbIX SIBIEHWW W NPOLIECCOB, HayvHble BbIBOAbI W MpakTU4eckune
pekoMeHOauumn, NomnoXUTENbHbIA OMbIT B OPaTOPCKOM UcKyccTBe. YKenaTenbHO OCTaBUTbH B
paboymx KOHCMeKTax Mons, Ha KOTOpbIX AenaTtb NOMETKM U3 peKkoMeHAOBaHHOW nuTepaTypbl,
AONOMHAKLWMe MaTepuan npocrnylaHHON fekuMM, a Takke noavepkuBalolme ocobyto
BaXXHOCTb TE€X UMW UHbIX TEOPETUYECKNX NOSTOXKEHWIA.

JMobas nekums OOmMKHA MMETb NOrnmvyeckoe 3aBeplueHue, porflb KOTOPOro BbIMOSHSAET
3aknoyeHne. BeiBogbl opMynupytoTCs KpaTKo M NTaKOHUYHO, UX LenecoobpasHo 3anucbiBathb.
B koHue nekuumn obyvawowmecs MMET BO3MOXHOCTb 3adaTb BOMPOCHI nNpenogasBaTtenio no
Teme nekumm.

Memoduueckue yka3daHusi 0511 obyyarouwuxcs npu pabome Ha rnpakmu4yecKoMm 3aHsmuu.

[MpakTuyeckne 3aHATUA peanua3yoTca B COOTBETCTBUM C paboymm yd4ebHbIM nnaHoM npu
nocrnegoBaTesibHOM U3y4YeHUn TEM OUCLMMINHDI.

B xoae noaroToBkM K MpakTUYECKMM 3aHATUAM Oby4valolemMycsi peKOMeHayeTCs U3yunTb
OCHOBHYK  nuTepaTtypy, O3HaKOMUTbCA C  LOMOSIHUTENbHOW  NUTEpPaTypon, HOBbIMM
nybnvkaumamMmm B Nepuoaudecknx mnsgaHuax: XypHanax, rasetax u 1.4. lNpun atom cnepgyet
y4yecTb pekoMeHgauun npenogasaTens n TpeboBaHus yd4ebHon nporpammbl. PekomeHayeTtca
Takke gopabaTtbiBaTb CBOW KOHCMEKT NeKuuu, Aenas B HEM COOTBETCTBYKOLME 3anucu us
nuTepaTtypbl, pPEKOMEHAOBaHHOW NpenogasaTenemM u npegycMoTpeHHON paboyert nporpamMmmon.




CnepnyeT NOAroTOBUTL TE3MCbl A1 BbICTYNNEHUI NO BCeM y4ebHbIM BOMpPOCcaMm, BbIHOCUMbIM Ha
3aHATHe.

B cBs3M C Tem, 4YTO aKTMBHOCTb OOy4aloLerocs Ha MNPakKTUYECKUX 3aHATUMAX ABNSETCH
npegMeToM KOHTPOSSA ero NpoABMXKEHUS B OCBOEHMM Kypca, TO NOArOTOBKA K TakKMM 3aHATUAM
TpebyeT OTBETCTBEHHOIO OTHOLLUEHUS.

[oToBsAICb K Ooknagy wnuM  pedepatMBHOMY COOOLLEHUIO, OBy4yalowmncs MOXeT
obpawaTbCa 3a MeToOAMYEeCKOM MOMOLLbI K npenogaBaTtento. 3akaHumBaTb MNOATOTOBKY
cnefyet cOCTaBfieHMEM nnaHa (KOHCMEeKTa) no wu3ydaemomy maTtepuany (Bonpocy). 3910
NMO3BOMNSIET COCTaBUTb KOHLEHTPUPOBAHHOE, CXXaToe NpeacTaBneHne no ny4aembiM BONpoOCam.
B xoge npakTnyeckoro 3aHATUS 00yYaroLMNCA MOXET BbICTyNaTh C 3apaHee MoAroTOBEHHbIM
Aoknagom. Takke OH AOSMKEH MNpOosIBNATb aKTMBHOCTb Mpu OBCYXOEHUW BbICTYMMAEHUA U
AOKNagoB OAHOMPYMNMHUKOB.

He ponyckaeTcs BbICTyNSfieHWE MO  NEPBOUCTOMHMKY — HeobxoguMmMo  MMEeTb
NnoAroToBMEHHbIN NMUCbMEHHbLIN AOKNad, OueHWBaeMbl npernofaBaTeneM Hapsgy C YCTHbIM
BbICTynneHnem. He ponyckaeTcsa Takke W pacnpedeneHve BOMPOCOB K 3aHATUIO cpeau
obyvalLlnxcsa rpynnbl, B pesynbTaTte KOTOPOro OTAefbHbiM O0y4yaloLuncs SBNAeTCA He
roOTOBbIM K KOHCTPYKTMBHOMY OOCYXOEHUI0 «He CBOero» Bonpoca. Bce Bonpochbl K cemuHapy
AOJTKHbI BbITb NpopaboTaHbl KaXabiM 06yyaroLMmcs.

Memoduyeckue pekomeHOauuu ro 8bIrnosHeHU 3adaHuli u 3aday

B nepunop ocBoeHUs gucumnimHbl 00y4atoLWMNCs BbINOMHAET pasfnuyHble npakTuyeckue
3afaHusa 1 3agayu, No3BONALME OLEHNUTL CTENEHb NpopaboTaHHOCTM N3y4YeHHOro MaTtepuana
N yMeHVe HanuTu OTBETbl HA NOCTaBfIEHHbIE BONPOCHI.

15. lNepeyeHb OCHOBHOM W [OOMOJIHUTENILHOW nUTepaTypbl, PECYPCOB MHTEpPHET,
Heo6Xx0aMMbIX ANA OCBOEHUA AUCLIMMNIIUHDI

a) OCHOBHag nuTeparypa:

Ne n/n NcTOYHMK

Benbuuk, T. A. SkoHOoMMKa Tpyaa : y4ebHoe nocobue : [16+] / T. A. Benbuuk ; KemepoBckuia
rocyaapCTBeHHbI yHuBepcuTeT. — KemepoBo : KemepoBckun rocyaapcTBeHHbI yHuBepceuTeT, 2019. —
1 234 c. : vn., Tabn. — Pexum goctyna: no nognuvcke. —

URL: https://biblioclub.ru/index.php?page=book&id=571433 (naTta obpaiieHus: 08.06.2021). —
Bubnuorp. B kH. — ISBN 978-5-8353-2364-7. — TEKCT : 9NEeKTPOHHbIN.

Kunepsap, E. A. DkoHOMWKKa 1 opraHm3aums Tpyaa Ha npegnpusaTum : ydebHoe nocobue : [16+] /

E. A. Kunepsap, A. E. Mpaykosckuin, A. V. Yymakos ; OMCKMI rocy4apCTBEHHbIN TEXHUYECKUI
yHuBepcuTeT. — Omck : OMCKUI rocyaapCcTBEHHbIN TexHnYeckuit yHusepcuteT (OmITY), 2020. — 199

2 C. : un., Tabn., cxem. — Pexxum goctyna: no nogmnucke. —
URL: https://biblioclub.ru/index.php?page=book&id=683224 (nata obpaiieHuns: 26.05.2022). —
Bubnuorp. B kH. — ISBN 978-5-8149-3116-0. — TeKCT : 9MEKTPOHHbIN.
Cknsapesckas, B. A. OkoHomuka Tpyga : y4ebHuk / B. A. Cknapesckas. — Mocksa : Jawkos n K°, 2018.
3 — 304 c. : un. — (YuebHble usgaxusa anst 6akanaBpoB). — Pexum goctyna: no noanucke. —

URL: https://biblioclub.ru/index.php?page=book&id=496161 (nata obpaiieHus: 08.06.2021). —
Bubnuorp.: c. 260-261. — ISBN 978-5-394-02340-8. — TeKCT : 3NIEKTPOHHbIN.

6) gononHWTEnNbHasa nNuTeparypa:

Ne n/n NcTOYHMK

EnnwkuH, N. A. CoBpemeHHble Npobnembl 3KOHOMUKN TPyAa U MYTU UX PELLEHUS: KOTIIEKTMBHAS
MoHorpacdmsa / U. A. EnnwkuH, C. A. Wanwupo ; nog Hayy. pea. WN. A. Enuwwikuna, B. H. HukutuHa, C. A.
LWannpo ; MuHuctepcTBo TpaHcnopTa Poccuiickon ®epgepaunn n gp. — Mocksa ; bepnuH : upekt-
Megua, 2019. — 491 c. : Tabn., nn. — Pexxum goctyna: no nognuvcke. —

URL: https://biblioclub.ru/index.php?page=book&id=498848 (naTta obpaiieHus: 08.06.2021). —
Bubnuorp. B kH. — ISBN 978-5-4475-9842-6. — DOI 10.23681/498848. — TeKCT : 9NEeKTPOHHbIN.
XKykos, A. J1. PerynupoBaHue 3apaboTHOM NnaTtbl: COBPEMEHHbIE TEHAEHLMUN N NYTU
pedopmupoBanusa / A. J1. Kykos. — 2-e usg., ctep. — Mockea ; bepnuH : Anpekt-Meana, 2018. — 411
5 C. : vn., Tabn. — Pexum gocTyna: no nognucke. —

URL: https://biblioclub.ru/index.php?page=book&id=483630 (nata obpaiieHus: 08.06.2021). —
Bubnuorp. B kH. — ISBN 978-5-4475-4725-7. — DOI 10.23681/483630. — TeKCT : 9NEeKTPOHHbIN.
KonecHukoBa, O. A. DkoHOMUKKa 1 coumonorus Tpyaa : ydebHoe nocobue / O. A. KonecHukoBa, A. M.
[oHeukun. — BopoHex : BUBT, 2018. — 176 c¢. — TeKCT : aneKTPOHHbIN // JlaHb : 9NeKTPOHHO-



https://biblioclub.ru/index.php?page=book&id=571433
https://biblioclub.ru/index.php?page=book&id=683224
https://biblioclub.ru/index.php?page=book&id=496161
https://biblioclub.ru/index.php?page=book&id=498848
https://biblioclub.ru/index.php?page=book&id=483630

onbnunotedHas cuctema. — URL: https://e.lanbook.com/book/157479 (nata obpawenns: 08.06.2021).
— Pexum goctyna: ons aBTopus. nofb3oBaTenen.

KonnyecTBeHHblE METOAbI B 9KOHOMUYECKUX UccrnegoBaHusx : y4ebnuk / KO. H. YepemHbix,

A. A. JTiobkuH, A. A. PowmHa u gp. ; pea. J1. B. TymaHoBa, M. B. 'payeBa, 0. H. YepemHbIx. — 2-e

7 n3g., nepepab. n gon. — Mocksa : KOHuTH, 2015. — 687 c. — Pexxkum goctyna: no noanucke. —

URL: https://biblioclub.ru/index.php?page=book&id=119441 (pnata o6paiieHus: 08.06.2021). —
Bubnuorp. B kH. — ISBN 978-5-238-02331-1. — TeKCT : 3NEKTPOHHbIN.

KocTttoueHko, T. H. QkoHoMmuKa Tpyaa : y4ebHoe nocobue : [16+] / T. H. KocTroueHko,

A. P. banyepona, [l. B. Cugoposa. — CtaBponons : CTaBpOnonbCKUA roCyaapCTBEHHbIN arpapHbIN

8 yHusepcuteT (CTIAY), 2017. — 165 c. : un. — Pexxum gocTyna: no nognucke. —

URL: https://biblioclub.ru/index.php?page=book&id=485033 (nata obpaiieHus: 08.06.2021). — TekcT :
3NEKTPOHHBIN.

depnueHko A.A. KauecTBo TpyaoBoW xun3Hu: yiebHoe nocobume. PekomengosaHo YMO By3oB Poccum
no o6pa3oBaHuMio B 0651aCTU 3KOHOMUKM U 9KOHOMUYECKOW TEOPUM, HALIMOHANbHOW 3KOHOMUKM 1
akoHoMuKkK Tpyaa. / A.A. PenyeHko. — BopoHex, 3a-Bo BopoHexckoro rocyHmeepcuteTa, 2013. —
262 c.

depgueHko A. A., LlUkmpeHko .A. DOKOHOMMKA coOLMamNbHO-TPYAOBbLIX OTHOLUEHWUA [SNEKTPOHHbIN
pecypc] : NpakTukym : [onsa 6akanaBpoB, MarucTpoB M acCMMPaHTOB SKOHOMMWYECKMX CreLmanbHOCTEN,
cnywartenen [lpe3ngeHTCKOM nporpammbl M Apyrux nporpamm 6GusHec-obpasosanusa BIY] / AA.
®epnyeHko, .A. LWkmpeHko ; BopoHex. roc. yH-T .— OneKTpPOH. TeKkcToBble AaH. — BopoHex :
OkoHomuyeckun dakynetet BIY, 2019 .— <URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m19-
225.pdf>

depgyeHko A.A. MIHHOBaUMOHHbIE MpPOLIECChbI B CouManbHO-TPyooBoW cdepe. Bbicokoe kayecTBo
Tpygosou xu3uun / A.A. Pegyerko. — Saarbricken : Palmarium Academic Publishing. — 2014. — 255 c.
OKOHOMMKa ¥ coumornorns Tpyaa: yyebHoe nocobue-npaktukym : [16+] / A. B. Bewkyposa,

HO. B. JomxeHkoBa, V. B. dunumoHoBa, M. C. Cokonosa. — Mocksa ; bepnuH : QupekT-Meguna, 2018.
12 — 222 c. : vn., Tabn. — Pexum gocTtyna: no noanucke. —

URL: https://biblioclub.ru/index.php?page=book&id=495827 (naTta obpaiieHus: 08.06.2021). —
Bubnuorp.: c. 205-207. — ISBN 978-5-4475-9910-2. — DOI 10.23681/495827. — TeKCT : 3NIEKTPOHHbIA.
AxkoBeHko, E. I'. OkoHoMuKKa Tpyaa : y4ebHoe nocobue / E. I'. AkoBeHko, H. E. XpucTtontoboea,

B. . MocToBa. — Mocksa : FOHutK, 2012. — 320 c. — (MNpodeccuoHanbHbIn y4eObHUK: SKkOHOMMKA). —

10

11

13 Pexum goctyna: no nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=118366 (nata
obpauieHuns: 08.06.2021). — ISBN 5-238-00644-6. — TEKCT : 9NEKTPOHHBIN.

14 Tpynosom Koaekc Poccuiickon depepauyum oT 30.12.2001 Ne 197-@3. -
https://base.garant.ru/12125268/

15 3akoH P® ot 19 anpens 1991 r. N 1032-1 "O 3aHATOCTM HaceneHusa B Poccuickon depepaummn” (c

nM3MeHeHnsiMn 1 gononHeHuamm) — https://base.garant.ru/10164333/

B) MH)OPMaLMOHHbIE 3/1EKTPOHHO-06pa3oBaTesibHble pecypchl (OduUManbHble pecypchl MHTepHET)*:

Ne n/n Pecypc
16 https://fedu.vsu.ru — O6pasoBaTenbHbIv NopTan «ANeKTPoHHbIN yH1BepcuteT BIY»/LMS Moodle
17 http//www.lib.vsu.ru — OnekTpoHHbIN kaTanor HayuyHon 6ubnmoTekn BopoHEXCKOro rocygapCTBEHHOMO
yHuBepcuTeTa
18 https://biblioclub.ru/ — YHuBepcuretckas 6ubnmoreka OHnamH
19 https://e.lanbook.com/ — OnekTpoHHO-6MbnunoTeyHasa cuctema JlaHb
20 http://www.gks.ru — OcnumansHbin cant PegepanbHon cnyxbbl rocygapCTBEHHON CTaTUCTUKU
21 http://voronezhstat.gks.ru — OcpmuymnaneHbi cant BopoHexobnctaTa

* Brayane ykasbigatomcsi O6C, ¢ komopbimMu umeromcsi dozoeopa y BlY, 3amemM OmKpbimble 371€KMpPOHHO-
obpasosameribHble pecypchbl, oHnalH-kypcbl, QYMK

16. NMepeyeHb y4e6HO-MeTOAMYECKOrO 06GecneyeHns Ans caMoCToATeNIbHON paboThl

Ne n/n MNcToYHMK

®enyeHko A. A., LWknpeHko N A. OKOHOMMKA COLMANbHO-TPYOOBbLIX OTHOLIEHWI [ONEKTPOHHbIN pecypc]

npaktukym : [ana 6GakanaBpoB, MarnucTpoB M acnMpaHTOB 3KOHOMWMYECKMX CheuunanbHOCTEN,
cnywartenen [lpe3ngeHTckon nporpaMmbl U Opyrux nporpamm 6musHec-obpasosaHusa BIY] / AA.
®enyeHko, M.A. LkupeHko ; BopoHex. roc. yH-T .— OMeKTPOH. TeKCcToBble AaH. — BopoHex :
OkoHomuyeckun  akynbtetr BIY, 2019 .— <URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m19-
225.pdf>



https://biblioclub.ru/index.php?page=book&id=119441
https://biblioclub.ru/index.php?page=book&id=485033
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=11389&TERM=%D0%A4%D0%B5%D0%B4%D1%87%D0%B5%D0%BD%D0%BA%D0%BE,%20%D0%90%D0%BD%D0%BD%D0%B0%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B0%D0%BD%D0%B4%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m19-225.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m19-225.pdf
https://biblioclub.ru/index.php?page=book&id=495827
https://biblioclub.ru/index.php?page=book&id=118366
https://edu.vsu.ru/
https://biblioclub.ru/
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=11389&TERM=%D0%A4%D0%B5%D0%B4%D1%87%D0%B5%D0%BD%D0%BA%D0%BE,%20%D0%90%D0%BD%D0%BD%D0%B0%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B0%D0%BD%D0%B4%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m19-225.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m19-225.pdf

17. OOpasoBaTtenbHble TEXHOMOMMKU, MUCNoNb3yeMble nNpu peanusaumm y4ebHoOWM
AVUCLUMMIUHBbI, BKIMOYaAs [OUCTaHUUOHHbIe obGpa3oBaTtenbHble TexHonorum (OOT,
3neKTpoHHoe obyyeHue (30), cmewaHHoe oby4yeHue):

Mpn peanu3aumy OUCLUNNNHBI MPOBOAATCA OO30pHbIE NEKUUKU, MNpakTU4eckue u
ANCKYCCUOHHbIE CEMUHapCKUe 3aHATUSA, BLIMOMNHATCA pasfuyHble 3ajaHus W 3ajadu.
lNpoBepka BbLIMNOMHEHNS 3adaHMW W 3agav4 MOXET OCYLIEeCTBATbCA C  WUCMNONb30BaHNEM
ANCTaHLMOHHbIX 06pa3oBaTenbHbIX TexHonorum (4OT).

18. MaTepmnanbHoO-TeXHUYECKOEe obecneyeHme QUCLUNIINHDI:

YyebHas ayamtopus: cneumanuanpoBaHHasi mebenb, HOyTOyK, MPOEKTOp, 3KpaH Ans
npoektopa HacTeHHbii, WHDMI-npuemHuK; nomelieHne pAnsa camocTosiTenbHON paboThl:
crneuvanusMpoBaHHaad Mebenb, KOMMbIOTEPbI C BbIXOAOM B Internet; nporpaMmHoe
obecneyeHne obwero HasHayveHus Microsoft Office.

CneunanunsnpoBaHHoe nporpaMmmMHoe obecrneyeHne npu U3ydeHUM OUCUMMAWHBIL He
ucrnionob3yetcs. [lepeyeHb pecypcoB MHMPOPMALMOHHO-KOMMYHUKAUMOHHON ceTn Internet,
Heobxo4MMOW A5 OCBOEHUSA ANCLUNIIUHDI:

- oduumanbHbln canut defepanbHoM  crnyxObl  rocygapCTBEHHOW  CTaTUCTUKM  —
http://www.gks.ru

- obuumaneHbIn canT BopoHexobrncrarta — http://voronezhstat.gks.ru

19. OueHou4HbIe cpeacTBa ANs NPOBeAEeHUA TEKYLEeNn U NPOMEXYTOYHOM aTTecTauum

Mopsiook OUEeHKM OCBOeHMsI oby4darwmmucs yv4ebHoro martepuana onpegensietcs
coaepkaHMeM crneayLlmx pasaenos AUCUUNINHDI:

No HanmeHoBaHue K NuoukaTop(bl)
~ pasgena QuCLUMnnHbI OMNETEH OOCTUXKEHUS OueHouHble cpeacTBa
n/n umnsa(n)
(moayns) KOMMeTeHL MmN
KoHuenTyanbHble MK-2 MK-2.1 Joknagbl
1. OCHOBbI Ka4yecTBa MK-3 MK-3.3
TPYOOBOM XXU3HU
MHHOBALIMOHHOCTb MK-2 MK-2.1 Joknagbi
TPYAOBbLIX NPOLECCoB MK-3 MK-3.3
> Kak ycnosue
NO3UTUBHBIX N3MEHEHUI
KayecTBa TpyaoBom
YKU3HU
CoBOKyMNHOCTb MK-2 MK-2.1 [oknagbi
3. d¢akTopos, BIMSIOLLMX MK-3 MK-3.3 3apaum u 3agaHus
Ha KayeCcTBO TPYAOBOM
YKU3HU
Kputepuu 1 nokasatenu MK-2 MK-2.1 Hoknagbl
4, OLEHKN Ka4yecTBa MK-3 MK-3.3 3agaumn n 3agaHus
TPYOOBOM XMU3HU
MeToabl oLeHKkn MK-3 MK-3.3 [oknanbl
5. | kayecTBa Tpygosom
YKU3HU
'ymaHusaums u MK-2 MK-2.1 Joknaabl
6e3onacHocTb
6. | nesaTenbHOCTU Kak
HeobxoaMMble YCNOBUS
TPYOOBOM XXU3HU
PernameHTauus MK-2 MK-2.1 Joknagbl
TPyAoBOro npouecca —
7. OCHOBa €ero
COBEPLLEHCTBOBAHUS




No HanmeHoBaHue K WHankaTop(bl)
o oMneTeH
pasgena OQuCLUUMNnHLI DOCTWXKEHNSA OueHouHble cpeacTBa
n/n ums(n)
(moayns) KOMMNeTEeHL MM
OnTtummnsaumsa MK-2 MK-2.1 Joknanbl
MCNONbL30BaHUA MK-3 MK-3.3 3apaun 1 3apaHus
8. | pabouyero BpemeHu,
pexumsl Tpyaa u
oTAbIxa
[ocTonHoe MK-2 MNK-2.1 Joknagbl
BO3HarpaxaeHue MK-3 MK-3.3 3agaym 1 3agaHus
9. | pabBOTHUKOB M
MOTUBaLNS TPYAOBOM
OeaTenbHOCTH
CoBepLueHCcTBOBaHME MK-2 MK-2.1 Joknagbl
cUCTEeMbl aganTtaumm MK-3 MK-3.3 3agaym 1 3agaHus
10. | paboTHUKOB Kak dhakTop
NOBbILLEHMS KadYecTBa
WX TPYZOBOW XXU3HM
PasBuTne nepcoHana B MK-2 MnK-2.1 Joknagbl
opraHusaumn. MK-3 MK-3.3 3apaum u 3agaHuns
KapbepHbiv pocT,
11, npodeccuoHanbHas
noaroToBka u
noBblLLIEHNE
KBanudmkaumm
paboTHMKOB
YnpasneHue MK-2 MK-2.1 Joknagbl
12, | Mpoueccom TpyooBoWn MK-3 MK-3.3
" | MoOBUNbHOCTHU
OpraHusaumoHHas MK-2 MK-2.1 Joknagbl
KynbTypa u MK-3 MK-3.3
13. | ncuxonorn4yeckumn
KnumaT B TPY40BOM
KONnnekTuee
YnpasneHne ka4ecTBOM MK-2 MK-2.1 [oknagbi
14. | TPyOoOBOW XU3HU U MK-3 MK-3.3
pa3BuTHe obLecTBa
MpomexyTouyHasi aTTecTauus MepeyeHb BONpoCoB
dopMa KOHTPOISi — 3a4€T C OLIEHKOWN MpakTnyeckoe 3agaHune

20. TunoBble OLEHOYHbLIE cpeAcTBA UM MeToAMYECKMEe mMaTepuanbl, onpegenswowme
npoueaypbl oLueHUBaHUS

20.1. TeKywWwmMn KOHTPONb yCNeBaeMoCTHn

KoHTponb ycneBaemocTu no AUCLMMNNMHE OCYLLECTBSIETCS C MOMOLLbIO CreayHLMX OLEHOYHbIX
cpencTs:
MepeyeHb NpPaKTUYECKNX 3aAaHUN:

3apaHue 1.

Wcnonb3ysa nutepaTypHble UCTOMHWKM W WHTepHeT-pecypcbl, pesynbTatbl COBCTBEHHbIX
nccneaoBaHUn CHOPMynMpynTe NOHATUE «KAYeCTBO TPYOOBOW XU3HU». ApPryMeHTUpymnte ocobeHHOCTb
NPOSIBNEHNsI 3NIEMEHTOB KayecTBa TPYOOBOW XWU3HU MPUMEHUTENBHO K PasfuyHbiM BuUAaM TpyOoBOM
aesternbHOCTU. [lokaxuTe ponb counarnbHO-TPYOOBbIX OTHOLIEHUA TMpu  peanu3aumMmM OCHOBHbIX
npuHuunos KoHuenumm kavyecTsa TPy4O0BON XU3HU.

3apaHue 2.
CdpopmumpoBaTb COBOKYMHOCTb (DaKTOPOB BHYTPEHHEW W BHeEWHeW cpedbl ONs KOHKPEeTHOW
opraHusaLmu, BANSIOLWKUX Ha Ka4eCTBO TPYAOBOW XN3HU ee nepcoHana.



3apaHwue 3.
O6ocHyTe B3aMMOCBA3b 3KOHOMMUYECKOMW, MNCUXOU3INOMOIMYECKON W couumanbHOW 3ajad,
pellaembIX Npu rymaHusauumn TpyaoBon AeaTensHOCTH.

3apaHue 4.

Cdhopmynupynte uenu nccnegoBaHus 3atpaT pabodero BpeMeHu ucnonHuTens, obopynosaHms u
NpoM3BOACTBEHHOrO npolecca. [lante xapakTepucTuky MeTOAOB U3ydeHus 3aTpaTt paboyero BpeMeHw,
060CHOBaB MX ONTUMN3ALIMOHHYHO POSb NPW PErynnpoBaHumn Tpya40BOro npolecca.

3apaHue 5.

MpoBeante pacyeT KO3(PMOMUMEHTOB WUCNONbL30BaHUST pabodyero BPEMEHU U BO3MOXHOIO
NOBbILLEHNS NPOU3BOAUTENBHOCTU TPyAa HA OCHOBE pPes3ynbTaToB YCroBHOW dhoTorpadun U peanbHOM
camodhoTorpacpum pabodero BpeMeHN.

3apaHue 6.
N3yunte copgepxaHne TpygoBoro kogekca PO, BblaenvB ctatby, pernameHTupyowme Tpya0Bon
npouecc. NMpoeeaute ponesyto guckyccuto B Buae «Kpyrnoro cronay.

3apaHue 7.

N3yunte cogepxaHne TpyaooBOro kogekca, BblAENUB CTaTbW, CBSI3aHHble C BO3HArpaXxaeHuem
nepcoHana. [lpoBeauTe cpaBHEHWE CTPYKTYpbl KOMMEHCAUMOHHOIO MakeTa B 3aKOHOAATEelbHbIX
AOKYMEHTax 1 nuTepaTypHbIX UCTOYHUKAX.

3apgaHue 8.

Mcnonb3ysa ctatuctudeckme AaHHble, BbISBUTE ANHAMWKY MUHUMArbHOrO pasMmepa onnatbl Tpyaa,
COMOCTaBMB €€ C ANHAMMKOWN MHOEeKCca NOTPebnUTenbCKNX LEH N UBMEHEHMEM YPOBHS XXM3HU HaceneHus.
MpoBeanTe cpaBHUTENbLHBIN aHaNM3 MMHMManbHOrO pa3mMepa onnaTbl Tpyda B Poccuiickon deagepaunn
N Opyrux cTpaHax.

3apaHue 9.
PaspaboTante pekoMeHgauuMmM MO pelleHnto npobnembl COKpalleHUsi HepaBeHCTBa MU
npeogonexus 6egHocTu, 6asmpysce Ha goknage «Global Wage Report» n otyetax MOT.

3apgaHue 10.

MpoBecTn oueHKy npobrneMHoro nons no paspaboTke MeponpuATUA, HaMpaBfeHHbIX Ha
NOBbILLEHNE KadecTBa TPYAOBOM >KWU3HW, MPUMEHMB CMNOco6 CTPYKTYpPUPOBaAHUSA, T.e. YKPYMHEHUS
npobnem B rpynnbl (KNacTtepbl) U YCTAHOBIEHMS MPUYUHHO-CNEACTBEHHbLIX CBA3EN MexXZy HUMM.
PekomeHgyemasi nocrnenoBaTenbHOCTb BbINOMHEHUSA paboThl:

1. PanxupoBaTb npobnembl NoO MX 3HA4YMMOCTW, ybpaB npobnembl, MMelowwmne aHanormyHoe
coaepkaHue, HO pasriMyHyro OPMYIIMPOBKY.

2. OnpegenuTb Kpyr pellaemblx B AaHHbIN nepuog npobnem, o6beamHuB X B rpynnbl (Knactepbl).

3. Bblgenutb pesynbTupylowmne Krnactepbl (SBRSOWMECs Creactsuem Apyrux npobrnem) wu
He3aBUCUMbIE KnacTepbl (06beauHaowmMe npobnemMmbl, He CBA3aHHble C ApyruMu  npobnemamu
NOBbILLIEHNE KayecTBa TPYLOBOW XKU3HM).

4. MeTo4oM napHbIX CpaBHEHWU ONpeaennTb rMaBHy Npobnemy B KaX4oM KrnacTepe U rmaBHbIn
KnacTtep B UCCreayeMOomn UX COBOKYMHOCTH.

5. Onpegenutb B3anMMOBIIMSHME NPOGMEM B KaXAOM Krnactepe M Mexay HUMK, BbisBNAS
npobnembl, 060CTPAIOLLME UM HOPMANU3YIOLLNE CUTYaLIMIO.

OnucaHne TexHonornm nposeneHndA:

PasaepHyTble OTBETblI Ha 3adaHuA HGO6XOD,VIMO AaBaTb B MNCbMEHHOM BMAe CO CCbIJIKaMW Ha
NCTOYHUKN VIHC*)OpMaLI,I/II/I, MCMNONb30BaHHOM OIS UX BbIMNONTHEHMS.

TpeboBaHUs K BbINOMHEHWUIO 3a4aHWUIA (MNW LWKanbl U KPUTEPUUN OLEHMBaHNUS):



3agaHus BbINONHSTCA BceMu obyyatrowmmincs. Bee 3agaHua noanexat ganbHenwemy pasbopy
N OOCYXOEHUIO Ha CeMMHapCKMX 3aHsATusIX. OOyvatowmecs, NpaBWUnbHO OTBETMBLUME Ha 3agaHue,
OTMeYalTCsl nperogaBaTeneM; Yy Kaxaoro oby4yalollerocsi KOonM4yecTBO BbIMOSHEHHbIX 3a4aHui
CYMMUpPYETCS K KOHLlY CEMecTpa.

A o

TeMbl [OKNAAOB:
lMoHATME KayecTBa TPYLOBOMN XUSHMW.
OCHOBHbIE 31IEMEHTbI KOHLENLMM KadeCcTBa TPY4OBON XXNU3HMW.
XpoHonoruyeckasi CBsi3b NOAX040B K MCCIIEA0BaHMIO KadecTBa TPYLOBOM XKU3HM.
lMpeemMcTBEHHOCTb NOAXOA0B K MOHUMAaHUIO KayecTBa TPYLOBOM XKUSHMU.
MHHOBALMOHHOCTL TPYAOBbLIX MPOLIECCOB KaK YCMOBME MNO3UTUBHBIX W3MEHEHUN Ka4decTBa

TPYLOBOW XU3HWN.

6.

KomnnekcHas oueHka kadyecTBa prD,OBOVI XU3HN ONnA (*)OpMMpOBaHI/lFI npeacraBneHnd o0

WHHOBALIMOHHOM aKTUBHOCTM Ha MaKpO- U MUKPO- YPOBHAX.

7.
8.
9.

10.
11.
12.
13.
14.
15.
16.

CoBOKYMHOCTb (pakTOPOB, BNUSIIOLLNX HA KAYECTBO TPYLOBOMN XMU3HMN.

dakTopbl BHYTPEHHEWN Cpedbl OpraHM3aLmm, BIMsoWmMe Ha KaueCTBO TPYAOBON XU3HN.

Pornb BNUAHNA (bakTopoB BHELLHEN cpefbl OpraHM3aumm Ha KayecTBO TPYLOBOM XU3HU
B3anmocBA3b (hakTopoB, BAUSIOLWNX HA KAYECTBO TPYOOBOW XXU3HW.
KpuTepun oLeHKN KavyecTBa TPYOOBOW XNU3HM.
CoBOKYMHOCTb MOKasaTernemn, oTpaxaroLmx KpUTepun OLEHKN KavyecTBa TPYAOBOM XKU3HW.
OueHka adhHeKTUBHOCTM MEPONPUATUIA MO MOBLILLIEHUIO KaYecTBa TPYLOBOMW XNU3HMW.
CraTtuctmyeckne Metoabl OLIEHKM KavyecTBa TPY4OBOW KU3HU.
Coumonornyeckme oLeHKn Ka4ecTsa TPyg0BOWN XU3HM.
CpaBHeHMe ToYeK 3peHUs pasnUYHbIX YY4EHbIX Ha MPUMEHEHNE PasnNYHbIX METOLOB OLEHKN

KadecTBa TPYLOBOW KU3HM.

17.
18.
19.
20.
21.
22.
23.

OpraHun3aumoHHble OCHOBbI F'ymMaHu3auuu Tpyaa.

ObecneyeHne 6e30nNacHOCTM TPYAOBOWN AEATENbHOCTH.

BnnsiHne obecneveHunsi 6esonacHbIX ycroBui paboTbl Ha kKadecTBa TPYLOBOW XU3HM.
CyLWHOCTHbIE XapaKTEPUCTUKM perfnaMmeHTauumn TpyaoBomn eaTenbHOCTU.

Buapbl pernameHTOB.

3akoHoaaTenbHOE perynmpoBaHne yCrioBU TPyAOBON AeATENbHOCTH.

OcHOBHble pernameHTbl B TpyaoBoW cdepe (Ha MexayHapoaHoM, dedepanbHOM,

permoHaribHoMm, JToKaribHOM ypOBHFIX).

24.
25.
26.
27.
28.
29.
30.

OnTMmmnzauusa ncnonb3oBaHnsa paboyero BpeMeHu NyTem nsydeHns ero satpar.
PaunoHanusaumsa pexvmoB Tpyaa u oTabixa.

TanmM-MeHeIKMEHT.

BosHarpaxaeHue nepcoHana B paMkax KOMMEHCaLUMOHHOro nakeTa opraHm3aunm.
CTumynupoBaHune Kak MHCTPYMEHT BO3OENCTBUS Ha Ka4eCTBO TPYOO0BON XKU3HU.

CyLWHOCTb 1 COBPEMEHHbIE BUAbI MOTMBALUM TPYAOBON AEATENbHOCTH.

CywHocTb, BuAbl, MYHKUMK, LEenn CcUCTeMbl ajanTtauum paboTHUMKOB W ee pofib B

NOBbILLEHNN Ka4yeCcTBa UX prﬂ,OBOVl XU3HN.

31
32

. Cuctema agantaumm paboTHMKOB Kak (pakTop BANAHUSA Ha KAYeCTBO UX TPYAOBOWN XU3HMW.
. OueHka 9dEeKTMBHOCTN CUCTEMBbI aganTauum paboTHMKOB KakK dakTopa MNOBbIWEHMWS

KavyecTtBa UX prﬂ,OBOVI KU3HW: OTEYECTBEHHbLIN U 3apy6€)KHbIIZ onbIT.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

CyLHOCTb, Lenun 1 cuctema pa3suTUS NepcoHana B opraHn3aumnu.

MeToabl pa3BuTa NnepcoHana B opraHu3auuu.

O6yyeHue Kak BaxkHeNnLas CoCTaBnsaoLLaa npouecca pas3suTnsa nepcoHana B opraHnsaumm.
OTeyeCcTBEHHbIV 1 3apybexHbIV ONbIT Pa3BUTUSA NepcoHana B opraHmM3auun.

MNMoHsiITWe 1 BUAbI NOATOTOBKM CNELManucToB.

lMepenoaroToBka v NoBbILLEHME KBanudukaumm paboymx Kkagpos.

KoHuenuwus Life Long Learning.

N3yyeHne ocobeHHOCTEN NOArOTOBKM M NEPEnoaroToBKN KagpoB B Poccun n 3a pyGexom.
MoHaTne, dopmbl, BUAbLI 1 PYHKUUKN TPYAOBOM MOOMMBHOCTH.

dakTopbl 1 NoKasaTenu, xapakrepuayloLne TpyaoByo MOBUNBHOCTb.

CoumanbHasi MOOUMNBHOCTb.

TpyaoBas MOBUNBHOCTL Kak 3rieMeHT coLmanbHON MOBUITbHOCTH.
BHyTpropraHusaumoHHas MoBUNLHOCTb.

BHewHAs Tpyaosas MOBGUNBHOCTb.



47. CnocoObl ynpaBneHusi TPYA0BOW MOBUITbHOCTLIO.

48. MexaHu3m ynpaBneHus TpygoBOW MOBUNBHOCTLIO.

49. OcobeHHOCTM TpyAoBoOW MOBunsHOcTN B Poccun.

50. 3apybexHbIn onbIT ynpaBreHnsa TpygoBoN MOOUNBHOCTLIO.

51. OpraHu3aunoHHas KynbTypa, ee OCHOBHbIE XapaKTePUCTUKN.

52. CosgaHve 6naronpusaTHOrO MNCUXOMNOrMYECKOro KnMMaTta B TPYOOBOM KOMMEKTMBE U €ero
BNUSIHME Ha Ka4eCTBO TPYOOBOW XU3HU.

53. PerynupoBaHue KayecTBa TPYAOBOW XM3HN B CUCTEME COLMarnbHOro napTHepcTBa.

54. YnpaBneHue ka4ecTBOM TPYAOBOWN XKU3HWN.

55. B3anMMocCBA3b kavyecTBa TPyO4OBOM XMU3HU N YPOBHS XU3HW HaceneHus.

OnuncaHne TexXHONornM NPoBeaeHUs:

3acnywmuBaeTcs 3apaHee MOATOTOBMEHHbIM [Aoknad. He ponyckaeTcs BbICTynneHvWe Mo
NepBOMCTOYHUKY — HEOOXOAMMO MMETb MNOArOTOBMEHHBLIN MUCbMEHHBLIN [OKNad4, OLEHUMBAEMbIi
npenogaeaTtenem Hapsioy ¢ YCTHbIM BbicTynneHvem. Obyyatolmecs 3agatoTcsl BONPOCh AOKNaAuMKy Mo
OKOH4YaHUW [oknaga (no ero Teme), OOKMaA4YMK BrpaBe 3ajaBaTb rpynne BCTPeYHble BOMpPOChI.
[lvckyccnst npuBeTCTBYETCS.

TpeboBaHUs K BbINOMHEHWUIO 3a4aHWUIA (MK LWKanbl U KPUTEPUMN OLIEHMBaHNS):

KonnyectBo MNOAroTOBMEHHbIX AOKNaAoB CYMMMUPYETCSl Yy Kakaoro oby4valolerocsi B KOHLE
cemecTtpa. bonee 4 ka4yecTBEHHO NOArOTOBIEHHbIX AOKNAA0B AAlOT MNPEMMYLLIECTBO 0by4YaloLemMycs Ha
NPOMEXYTOYHOM aTTecTauum.

20.2. NMpomexyToyHana aTrectauus

lMpomexyToyHas aTtTectauns Mo AUCUMMIIMHE OCYLLEeCTBNSAETCS C MOMOLBI  CReayroLmx
OLIEHOYHbIX CPeacTB:
1. TeopeTnyeckme BONpOChHI, NO3BOMSAOLLME OLEHUTb YPOBEHb NONMYYEHHbIX 3HAHWUNA.
2. [pakTnyeckoe 3agjaHne, NO3BONSAKOLLEE OLEHUTb CTEMEHb CHOPMUPOBAHHOCTU YMEHUA WU
HaBbIKOB.

1. NepeyeHb BONPOCOB K 3a4eTy:

[MoHATMe KayecTBa TPYLOBOW XUSHMU.
OCHOBHbIE 3N1eMEHTbI KOHLIENLMN KayecTBa TPYAOBON KU3HW.
XpoHornoruyeckas cBsidb MOAXOA0B K UCCIeA0BaHNIO Ka4ecTBa TPY40BOW XU3HU.
MpeemMcTBEHHOCTb NOAXOA0B K MOHUMAaHMWIO KayecTBa TPYLOBOM XU3HM.
MHHOBAUMOHHOCTb TPYAOBbLIX MPOLECCOB Kak YCroBME MNO3UTUBHBLIX WU3MEHEHWN KayecTsa
TPYAOBOW XU3HMW.

6. KomnnekcHas oueHKa kayecTBa TPYyL4OBOMW XM3HM And opmupoBaHus npepcrasneHna ob
WHHOBALMOHHOW aKTUBHOCTWN Ha MaKpO- Y MUKPO- YPOBHSIX.

7. ®akTopbl BHYTPEHHEN Cpeabl OpraHM3aummn, BAUSIOLNE Ha Ka4eCTBO TPYAOBOM XKU3HU.

8. dakTopbl BHELLUHEN cpefbl, BAWSAIOLWME Ha KayecTBO TPYOOBOW XWU3HU, (hopmupyemble 3a
npeaenammn opraHusauum.

9. KpuTepum oueHKkM KadecTBa TPYSOBOW KU3HU.

10. KpuTepuun kavyecTtBa Tpy4OBOW KN3HU HA YPOBHE OpraHu3auum

11. KpuTepun kadecTBa TPyLOBOW XU3HU HA YPOBHE pernoHa

12. CoBOKyNHOCTb NoKasaTenen, OTpaxKaroLmMxX KpUTEPUN OLLEHKN KayecTBa TPYLOBOW XU3HMW.

13. OueHka achHEeKTUBHOCTU MEPONPUATUN NO MOBbILLEHNIO KAYECTBA TPYAOBOW XKU3HW.

14. CratucTnyeckme MeTonbl OLEHKN KavyecTBa TPYAOBOW XKU3HN.

15. Couwmonornyeckmne OLEHKN KadecTBa TPYLOBOW XXU3HMW.

16. OpraHu3aumoHHbIE OCHOBbI 'ymMaHu3aumm Tpyaa.

17. ObecneyeHne 6Ge30nNacHOCTU TPYOOBON OEATENBHOCTMW.

18. BnusaHue obecneyeHns 6e3onacHbix ycnoBui paboTbl Ha KAYeCTBO TPYA0BOM KU3HN.

19. CyLWHOCTHbIE XapaKTEPUCTUKN pernaMmeHTauumn TpyaoBon 4eaTeNnbHOCTU.

20. Bugbl pernameHToB.

21. 3akoHogaTenbHoEe perynupoBaHne yCroBuii TpygoOBON OeATENbHOCTH.

22. OnTMMmM3aumsa ncnonb3oBaHusa paboyero BpeMeHn nyTem n3yvyeHus ero 3atpar.

Sl S



23. PauunoHanusaumsa pexxmmoB Tpyga un otabixa.

24, TanM-MeHemKMEHT.

25. BosHarpaxgeHue nepcoHana B pamkax KoMneHCaLnoHHOro naketa opraHusauuu.

26. lNoHsATHMe cnpaBeasiMBOro BO3HarpaXXaeHus u ero CTpykTypa.

27. CTmynnpoBaHue Kak UHCTPYMEHT BO3AENCTBUS Ha Ka4eCTBO TPYAOBOW XKU3HW.

28. CyLHOCTb U cCOBpeMeHHbIEe BUAbI MOTMBaALMU TPYAOBOW AEATENBHOCTH.

29. CywHocTb, BuAbl, GYHKUUKW, Lenn cucTembl agantauum paboTHMKOB U ee ponb B
NOBbILLIEHUN Ka4yeCcTBa UX TPYLOBOW XXU3HMU.

30. Cucrema agantaunm paboOTHUKOB Kak hakTop BIMSHUA Ha KA4eCTBO UX TPYAOBOM KMU3HN.

31. OueHka 3dEKTUBHOCTM CUCTEMbI aganTaumm paboTHUKOB Kak pakTopa MOBbILIEHUS
KayecTBa VX TPYLOBOWN >XU3HU.

32. CywHocCTb, Lenun n cuctema passutug nepcoHana B opraHnsaummn.

33. MeToabl pa3BuTUA NepcoHarna B opraHnsauuu.

34. Oby4deHue Kak BakHerLlas CoCTaBnsaoLLas npouecca passmMTusa nepcoHana B opraHnsauum.

35. lNoHATne n B1AbI NOArOTOBKU CreLmManmncToB.

36. lMepenoaroToBka v NOBbILEHME KBanudukaumm paboymx Kkagpos.

37. KoHuenuwus Life Long Learning.

38. ToHAaTne, opmebl, BUAbI 1 DYHKUMN TPyOOBON MOOUNBHOCTW.

39. dakTopbl M NOKasaTenu, xapakTepusyoLime TpyLoBYH MOOUMBHOCTD.

40. Tpynosasi MOBUNBHOCTb Kak 3fIEMEHT coumanbHON MOBUMBbHOCTH.

41. BHyTpuopraHmsaunoHHass MOGUITbHOCTb.

42. BHelwHsa TpyaoBasi MOGUNBHOCTb.

43. Cnocobbl ynpaBneHus TpyaAoBON MOOUITbHOCTLIO.

44. MexaHn3M ynpaBneHus TpygoBor MOBUITbHOCTLIO.

45. OpraHusaunoHHas KyrnbTypa, €€ OCHOBHbIE XapaKTEPUCTUKN.

46. CosgaHue OnaronpuATHOrO MCUXONOMMYECKOro Knumata B TPYAOBOM KOMSEKTMBE U €ro
BNUAHWE Ha Ka4eCTBO TPYAOBOMW XU3HW.

47. PerynupoBaHue KayecTBa TPYAOBOW XU3HN B CUCTEME CoLMaribHOro napTHepcTea.

48. B3aMMOCBA3b kadecTBa TPYyOOBOW XXMU3HU U YPOBHS XXM3HU HaceneHus.

49. ObBocHoBaHMe cUCTEMbI NnokasaTtenen u paspaboTka anroputma 4S8 MHTErpanbHOW OLEHKM
KadecTBa TPYLOBOW KU3HM.

50. OcHOBHbIE coLManNbHO-3KOHOMUYECKNE NHONKATOPbI YPOBHS XXU3HWU HaceneHus.

OnucaHue TexHONorMM NpoBeaeHUs:
[ns oueHnBaHMA pe3ynbTaToB 06y4YeHNst MICNONb3YTCS CrneayoLme nokasarenu:

1) 3HaHuMe y4ebHOro maTepuana W BrageHWe MOHATUAHLIM annapaTom OaHHOW 00nacTn Hayku
(TeopeTnyeCKMMN OCHOBaMU AUCUMNIVHDI),
2) yMeHue WNnICTpupoBaTb OTBET npumepamn, akTamn, OaHHbIMM HayYHbIX WCCEeAOBaHWUN,
NPUMEHSATb TEOPETUYECKNE 3HAHUSA ONSA pPeLleHnst NPaKTUYeCKMX 3agau,
4) ymeHue paboTtaTtb C UICTOYHUKaMM nHopMauun n 6azamm AaHHbIX,
5) HaBbIkK pPaboThbl C NPaBOBOW N CTATUCTUYECKON MHADOPMALIMEN.

TpeboBaHUs K BbINOMHEHWUIO 3a4aHWUI, LUKarbl U KPUTEPUM OLLEHUBAHUS:

Kputepun oueHmBaHus Lkana oueHok
OOyuvatowuinca B MNOMHOW Mepe BrageeT MNOHSATUMIAHBbIM annapaTtoM AaHHoW obnacTtu 3ayTeHo
Haykm (TeopeTMYeCcKUMM OCHOBAMW OUCLIMMIIMHBI), CMNOCOBEH MNMOCTPMPOBaThL OTBET
npumepamu, akramu, gaHHbIMA HaydHbIX MCCNenoBaHWM, NMPUMEHSTb TEOpeTUYecKkme
3HaHWSA AN pelweHus npakTudecknx 3agad. OOyvawwmncs npoaeMoHCTpupoBarn
yMeHMe [penatb TeopeTudyeckMe W MpakTUYeckMe BbIBOAbLI, BblABUraTb  CBOU
JokasaTenbCTBa W aprymeHTbl, LaeT MnpaBWilbHble OTBETbl Ha [OMNONHUTENbHbIE
Bonpockbl. OLUeHKa «3a4TEHO» MOXET ObiTb BbiCTaBfieHa 0byyaloLemMycs «aBToOMaToOM»
no utoram paboTbl 3a CEMECTP.
O6yvaowuiics He BnageeT TeOPETUYECKMMM OCHOBaMM AUCLMNMAWHLI, bparMeHTapHO He 3auteHo
cnocobeH uNNICTpMpoBaTb OTBET NpuMepamu, akTamu, [AaHHbIMU  Hay4HbIX
uccrnegoBaHun. Oby4yaloWmincs NOBEPXHOCTHO OTBeYan Ha Bonpocbl. Oby4vatolmiics
OEMOHCTPUPYET OTPbIBOYHbIE, )parMeHTapHble 3HaHUA, fonyckaeT rpybblie owmnbku, He
MOXET CBS3aTb TEOPETUYECKME 3HAHUS C MPAKTUKOWN.




2. MpakKkTnyeckoe 3apnaHue.
MepeyeHb NpaKTUYECKUX 3a0aHUN:

3apaHue 1.

Paccuntaiite HOpMy BpeMEHN Ha U3roTOBMNEHWE U3AENUs, UCMONb3Ys YCNOBHY MHGAOPMAUUIO O
NPOAOCIMKUTENBHOCTU KaXXOOro anemMeHTa onepauun, Nony4YeHHyH Npu NpoBeAEHUM XPOHOMETPaXKHbIX
HabnaeHUN.

3apaHue 2.

Mcnonb3ys nutepaTypHble UCTOYHMKM U NHTEepHeT-pecypchbl, 000CHYNTE HeaoCTaTKu MEeTOAMKM
onpegenennss  WPYll,  aprymeHTMpoBaB  NpeanoyvyTUTENbHOCTb  €ro  UCMOSb30BaHWs  Ans
BHYTPMCTPaAHOBOrO aHanuns3a, a He A4n1s MeXAyHapo4HOro CpaBHEHUS.

3apaHue 3.

MpeonoxuTe BapuaHTbl pauMoOHanM3auMu pPexuMoB Tpyda WM OTAbIxa ANA  KOHKPETHOro
npeanpuaTus. AprymeHTuMpyinTe BblOOp pexnma paboyero BpeMeHM B OopraHuM3auusix C pasfmyHbIM
BUOOM AEeATENIbHOCTH

3apaHue 4.
Mcnonb3ysa cratuctudeckne paHHble, cocTaBbTe UM ODOOCHYMTE COBOKYMHOCTb MNoKasaTenen,

XapaKTepusymLLMX Ka4ecTBO TPyO4oBOM XU3HU B PO, npoaHanusumpyite nx B guHamuke, paspaboTaiTte
pekoMeHaaLmnn No NoBbLILLIEHNIO Ka4yecTBa TPYO40BOW XKU3HM.

OnuncaHne TexHonormm nposeneHnsA:

PasBepHyTbIli OTBET Ha 3agaHne HeobxoaMMo NpeacTaBUTb B MUCbMEHHOM BUAE CO CCbIfKamu
Ha UCTOYHUKM MHADOPMALIUK.

Tpe6OBaHI/IFI K BbIMOMNHEHMIO 3a4aHNI (VIJ'II/I LUKanbl 1 Kputepmmn OLl,eHI/IBaHI/IFI)Z

Kputepuu oueHnBaHns KomneTeHumm Lkana oueHok

Obyyatowmiicss  cnocobeH MPUMEHATb TEOpPETUYECKUE 3HaHWA ANs  peLleHus 3auteHo
npakTMyeckux 3agad B obnacTM ynpaBneHust KayecTBOM  TPYAOBOW  KU3HW.
Ob6yyatowmiicss NPOAEMOHCTPUPOBan ymeHue paboTtaTb C HOPMAaTMBHLIMW akTaMu wu
CTaTUCTUYECKMMU UCTOYHUKAMU, HaXoauTb B HUX HeobxoauMmylo MHGOopMaLuuo, AenaTtb
TEOpeTUYecKMe U MpakTUYecKMe BbIBOAbI, BbIABUraTb CBOM [oKasaTenbcTBa U
aprymeHTbl. 3ajaHne BbINONHEHO NPaBUMbHO.

Obyyatowmiicss He CMocoBGeH MNPUMEHSITb TEOpPeTUYECKUE 3HaHWS [Ans  peLleHus He 3auteHo
npakTuyeckux 3agad B obrnacT ynpaBneHWs KayeCcTBOM  TPYOOBOW  KU3HW.
Obyuvatowuiica He ymeeT paboTaTb C HOPMATMBHLIMW aKTamMy UM CTaTUCTUYECKUMU
WCTOYHUKAMWN U HaxoauTb B HUX Heobxoaumyto MHdopmaumio. Mpu oTBeTe Ha 3apjaHue
A0nyLeHbl OLIMGKM Ny 3aaHne He BbIMOJTHEHO.

NToroBbIn pe3ynbTaT OCBOEHMSI AUCLUNMWHBLI ONpeensieTcss CYMMapHO 3a BbIMOSIHEHWE [ABYX
3MNeMeHTOB aTtTecTauum (TeopeTuyeckue BOMPOCHI, MpakTuyeckoe 3agaHue). [pu  oueHuBaHUK
MCNONb3YHTCSA KAYECTBEHHbIE LUKarnbl OLeHOK. Kputepumn oLeHnBaHms NpMBeAeHb! BbILLE.



